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Grammar: present simple question forms
Vocabulary: tourism statistics

Professional skills: checking and confirming details

Case study: make the right booking

Speaking

TOURIST DESTINATIONS

1 What are the world's top tourist destinations? Put the countries in order from 1 to 6.
Compare your ideas with a partner. Then check your answers in File 1 on page 102.

China France ltaly Spain

United Kingdom (the UK) United States of America (the USA)

Reading

THE TOURISM INDUSTRY

2 Read the tourism industry facts. Match
the key words and phrases 1-8 with the
definitions a-h.

Tourism is one of the world's biggest
industries, and the World Tourism
Organization (\A|IO) expects it to continue] \Jrganrzauon (vv t\J/ expecls tI '

I growing by four percent a year.

Germany, the USA and China are the
countries that spend the most on outbound
tourism all over the world. Other top
spenders are the UK, France and Canada.

Most tourism in the world is
domestic tourism - people
travelling in their own country.
It represents about 80 percent
of all tourist trips today.

People travel for many
reasons. Some inbound
tourists travel for leisure,
recreation and holidays. Other
people are visiting friends and
relatives (VFR) or travelling for
health and religious reasons.
Others travel for business and
professional purposes.

a member of your family

people travelling in their own country

travel for a short time or for a specific reason

tourists arriving in different countries from their own

time devoted to rest, relaxation and pleasure

visiting friends and relatives

to give money as a payment for something

tourists visiting places outside their own country

,|

2

3

4

5

6

7

I

inbound tourism

outbound tourism

domestic tourism

VFR stands for

trip

relative

leisure

spend

a

b
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Speaking

THE GREAT USA OUIZ

Match the photos of places in the USA with the names in the box. What do you know
about these places? Compare your ideas with a partner.

Las Vegas San Francisco The Grand Canyon Times Square

Study the Grammar box below and complete the questions in the quiz. Use the
question words and phrases in the box. Not all the words and phrases are needed.

3 Work in pairs. Complete the quiz. Then check your answers in File 2 on page 'l 02.

To form questions with be, change the order of the verb and the subject.
ls he American? Are you ready?

What is/lfilhatt the capital of the USA?

To form questions with other verbs, use the auxiliary verb do/doe.s. The main verb stays in the infinitive form.
Form: question word + do/does + subject + infinitive
Do you like New York? Does he speak English?
When does the flight leave?

See Grammar reference, page 112.

how long how many how much how often how old
what when where which who why

The Great USA Ouiz
1 1_ are most international visitors to the USA from?

a Canada b the UK c Mexico
2 2 does the typical visitor spend during their visit to the USA?

a $2,000 b $3,000 c $3,500
3 3 does the average international tourist stay in the USA?

a 12 nights b 16 nights c 21 nights
4 o_ is the top tourist attraction in the USA?

a Disney World, Florida b Las Vegas, Nevada c Times Square, New York
5 s_ international tourists does the top attraction receive every year?

a3million b Tmillion c3Tmillion
6 There are seven natural wonders of the world. 6 one is in the USA?
7 7- do you say the American English words vacation, cab, elevator, restroom in British English?
8 8_ do people celebrate Thanksgiving Day in the USA?

a the fourth Thursday in November b 4 July c 31 December

1
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Listening

TELEPHONE MESSAGES

'l l-isten to three telephone calls and complete the messages with dates and
times.

1 T"bl" for six on1 at2

Coach leaves Gdahsk on 3_ at 4_ in the morning.

Two twin rooms with bath at the Palma Marina from the t_ to 6_ July.

What different ways are there for saying the dates and times in Exercise 1? Look at
File 3 on page 102.

Work in pairs. Answer the questions.

1 Can you say today's date in two ways?

2 Whats the time now? Can you say it in two ways?

3 Which months have 30 days and which have 31 days?

4 Can you say the days of the week backwards?

5 what is your favourite day of the week and your favourite month of the year? why?

Speaking

EXPRESSIONS AND SPELLING

Listen to two conversations and tick ("1) the expressions when you hear
them. Listen again and write the email addresses.

1 _ Can you repeat that, please?

2 Double'S'.

Thats right.

5 Work in pairs. Take turns to spell the following using the expressions in Exercise 4.

1 the address and email address of your organization

2 the name and email address of a friend

3 the address ofyour bank

4 _Thats all one word.

5 

- 

So, that's ...?

6 

-Thats 

'S'for sugar.

CHECKING AN
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